
Please contact us at 1-833-794-2009 if you 
are interested in learning more about this 
program or other Sterling services

FINRA’s Designated Fingerprint Provider
The Financial Industry Regulatory Authority (FINRA) 
selected Sterling to exclusively provide fingerprint 
channeling to the Department of Justice (FBI) on FINRA’s 
behalf. All broker-dealer and funding portal fingerprint 
submissions will be processed by Sterling.

Benefits of Fingerprinting Directly  
Through Sterling
By providing a technically advanced fingerprinting 
experience, Sterling delivers an innovative and modern 
solution. Sterling provides state-of-the art technology, 
processing efficiencies, and cost-effective service with  
the following benefits:  

	▪ Convenient, nationwide retail locations in  
all 50 states and Washington, D.C.

	▪ State-of-the-art equipment with easy-to-use  
touch-screen interface

	▪ Equipment leasing opportunity available –  
plug and play device (no WiFi needed)

	▪ Real-time fingerprint quality assurance  
to avoid FBI rejection

	▪ Optional hold and release functionality

Fingerprinting for  
Financial Services
Sterling provides a modern, 
streamlined fingerprinting solution

The Sterling Difference

	▪ Cost-effective solution with a 
modern fingerprinting experience

	▪ Streamlined fingerprint collection 
and submission that takes 
candidates minutes to complete

	▪ 	More than 45 years of screening 
experience and deep industry 
expertise to guide and inform  
your program
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Please note that Sterling is not a law firm. The material available in this publication is for informational purposes only and nothing contained 
in it should be construed as legal advice. We encourage you to consult with your legal counsel to obtain a legal opinion specific to your needs.

ABOUT STERLING
Sterling — a leading provider of background and identity services — offers background and identity verification to help over 47,000  
clients create people-first cultures built on a foundation of trust and safety. Sterling’s tech-enabled services help organizations across  
all industries establish great environments for their workers, partners, and customers. With operations around the world, 
Sterling conducts more than 89 million background checks annually. Visit us at sterlingcheck.com.
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Collect Fingerprints 
Quickly and Easily

As Easy to Use as Your  
Smart Phone
Sterling Identity’s biometric data collection system 
provides a simple, modern, and intuitive experience, 
and with our tamper-proof hardware platform, your 
sensitive data is kept safe and secure.

Employer submits FINRA 
fingerprinting order via 

the Sterling platform

Candidate registers for 
fingerprinting via the 

Candidate Hub

Candidate selects a 
fingerprint collection site 

and in some cases, an 
appointment date and time

Candidate receives 
invitation email  
with QR code

Sterling provides criminal 
history record info to 

FINRA for posting in central 
registration depository (CRD®) 
once FBI results are received

Employer has the option 
to hold and release 

fingerprints

Candidate’s fingerprints 
are captured at 
collection site

Candidate visits 
fingerprint collection site 

with QR code received 
and ID documents
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