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Fast, Thorough 
Background Reports
Sterling Identity for Financial Services

99%
OF FBI RECORDS 
ordered through Sterling 
Identity are returned in less 
than 10 minutes.

Trust is the bedrock of your business. As an industry leader, you strive to hire 
and promote only the most trustworthy candidates, and you need one of the best 
partners in the business to help you do it.

With Sterling Identity, you can use FBI record checks for all employees and 
candidates, not just those who fall under FINRA compliance requirements. Our 
simple solutions make it easier for your candidates and employees to provide 
fingerprints and for you to receive results faster.

FBI record checks draw from

25
thousand

law enforcement agencies
million  

criminal fingerprints
million  

civil fingerprints

Streamlined Background Checks
Sterling Identity partners with your background 
screening organization to help the HR team with 
hiring, onboarding, and retention of trustworthy 
employees. We manage:

	▪ Candidate information collection

	▪ Biometric capture

	▪ FBI report delivery

The Support You Need, When You Need It

Our centrally-located Support team answers calls in 
under 15 seconds on average and handles almost all 
calls in under 5 minutes. They’re available for both you 
and your candidates and employees, and even provide 
on-the-spot assistance during fingerprinting. You can 
reach them by phone, email, or chat any time one of 
our fingerprinting locations is open for business.
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Sterling Identity Advantage
As Easy to Use as Your Smart Phone.

Enjoy a simple, modern, and intuitive experience with 
Sterling Identity’s biometric data collection system. The 
touch-screen interface works exactly how you’d expect, 
and with our tamper-proof hardware platform, your 
sensitive data is kept safe and secure. It’s the simplest, 
most reliable solution available.

Close to Home
Over 80% of the US population is less than  
30 minutes from a convenient Sterling Identity 
Network Kiosk.

In collaboration with The UPS Store®, we offer 
a nationwide network of biometric registration 
locations in all 50 states and Washington DC.

Find us at sterlingidentity.com/locations.

Better Tech = Better Experience
	▪ Cutting-edge patented technology

	▪ Touch screen interface

	▪ Mobile-optimized registration

	▪ Real-time fingerprint capture feedback

	▪ Military-grade security and data encryption

	▪ Mobile apps for Android/iOS

	▪ Industry-leading customer support

Sterling Identity Delivers Solutions
	▪ Biometrics for Business 

	▪ Financial Services 

	▪ Government & Defense 

	▪ Direct for Individuals 

	▪ Visas & Travel

	▪ Identity & Access Management
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